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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S. W. 
Washington, D.C. 20554 

RE: Globalinx Enterprises, Inc. Ika Tri-M Communications, lnc. 
Form 499 Filer ID: 818670 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Doneh, 

Enclosed for liling is the Annual Customer Proprietary Network ln formation ("CPNI") 
Compliance Certification; EB Docket No. 06-36. filed on behalf of Globalinx Enterprises, Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark a .csilon_gwood.com if you have any 
questions or concerns. 

Thank you !Or your assistance in processing this filing. 

cc: Globalin'C Enterprises, Inc. 
file: Globalin'< Pnterpriscs, Inc.- PUC - FCC 



S'f/\Tr~M l~NT OF POLICY IN T IH~ATMENT OF 
CUSTOMER PROPRIETARY NETWOIH< IN FORMATION 

I. ll is Globnlinx l·'.11tcrpiiscs, Inc fkn Tri-M Comnrnnications, Inc. (hereafter referred to us 
"Glob.1hnx Enh.:rpriscs'') policy not lo use CPNI fo1 ;111y activity other than pcnnillcd by 
lnw J\ny disclosure or CPNI to other parties (such as affilinlcs, vendors. nnd agcnls) 
occurs only ii' it is necessary to conduct a legitimate business activity related to lhc 
services 11!1 cady provided by the company to the cus1omcr. Ir the Company is not 
required hy law to disclose the CPNI or irthc intended use docs not f.111 w11h1n one orthr 
carve out\, the Company will first obtain the customer's consent prior to using CPNI. 

2 Cilobalin'\ r ~111erprises fol lows indushy-slandard practices lo prevent unnuthorized ucccss 
lo CPNI by a person other that the subscnbcr or <llobalinx Enterprises. However. 
Glohal111x h1ll~rpril'cs cannot guHmntce that these practices will prevent cvc1y 
unnuthori;rcd attempt lo access, use. or disclose personnll y identifiablt· information. 
Therefore: 

A. Ir .111 unauthorized disclosure were to uccur, Cilobnlin.\ Entcqxiscs shall provide 
11oltlica1ion of' the brench within seven (7) days to lhc United S111tcs Secret 
Set vice ("USSS") nml lhc Federal l)urcnu or Investigation ("FT3!"). 

n. Cilohnlinx l ~nterpriscs sl111ll wait an additional seven {7) clays from its government 
11011cc prior to 1101 irying tht• affected customers of the b1 cnch. 

C. No1w1thst;mdi11g the provisions in subparagraph I3 above, Globalinx Fntcrprise'i 
shall not wnit the additional seven (7) days lo notiry 1ls customers ir Global111x 
I :ntcrpriscs determines there is nn immcclintc risk or irrcparnblc hmm to the 
customers 

0. Cilob.ilinx ~111erpriscs shall maintain 1ccorcls or cliscovcrcc.I breaches for a period 
Cl f al least t WO (2) years. 

3. All employees will he trained as to when they arc, and nrc not, uulhorizcd to use CPNI 
upon employment with the Company illHI annually thcrcnflcr. 

A. Spccdically, (ilobalinx Fnlerpriscs shall prohibi t its personnel from rclcnsing 
CPNI based upon a customcr-i111t111ted telephone call except under the following 
three (3) circumstances: 

I. When the customer hns pre-established a password 

2. When the information requested by the customer is lo be sent 10 lhc 
CllS(Ol\lCr's address or record, Or 



When Globillinx Enterprises calls the customer's telephone numbc1 of 
record ;inc.I discusses the information with the party iniliully idenlificc.I by 
c11stonwr when service wns inil iatecl. 

B < ilob11l 111x Enterprises may use C'PNI for the following pu1 poses. 

• To initiate, nmdcr. mninlain, repair. bill and collect for services; 
• To protect its properly rights; or to rrntccl its subscribers or other carriers 

from fraudulent, abusive , or the unlawful use of, or subscription to, such 
services; 

• To provide inbound telemarketing, rcfcrrnl or administrative services lo 
the customer during a customer in i I ialed ca l I and wi lh the eustomcr' s 
111formcd consent. 

• To 111a1 kcl mlclitionttl service .... 10 customers that nrc within the same 
categories of service lo which the customer already subscribes; 

• To m.irket services formerly known as adjuncl-lo-bnsic services; nnd 
• To market ndc.li1io1111I services to customers with the receipt of informed 

consent via the use of opt-in 01 opH.lul, as applicable. 

•I. Prior lo allowing access to Customers' indiv1duully iclcntHinblc CPNI lo Globnlinx 
E111c1pnscs' joint vcnlllreis or independent contractors, Globalinx Entcq)tiscs will 
require, 1n order to snfeguard that i11formalion, their entry into both confidcntinl ily 
agreements that ensure compliance w1lh lhi:; Sl<1te111cnl and shnll obtain opt-in conscnl 
from a customer prior to <lisclosmg lhc infonnulion. In ad<.lition, Globalinx Fnterpriscs 
requ11c:; all outside Deniers nncl J\gcnls lo acknowledge und certify lhnt they may only 
use CPNI for the pu1vose for which that informmion has been provided. 

5 Cilohalinx rntcrpriscs requires cxp1css writlcn authorization from the customer prior to 
dispensing CPN I to new carriers. except as 01hc1 wise required hy lnw 

6. Cilobnl 111x Enterprises docs 1101 mnrkct. share or otherwise sell CPNI inform11t1on 10 any 
third party. 

7. Globalim r=111crprisc.-; mn111tams a record of its own and 1ls affiliates' sales and marketing 
campaigns that use Olohalinx E11te1prises' c11stomc1s' CPNI. The record will include a 
dcscripl ion of" each campaign, lhc speci fie CPN I that was used in the campaign, and what 
products and services were offered :is p:irt of the cnrnpnign. 

J\. Prior commencemcn1 of a sales or marketing campaign lhal utih;rcs CPNI, 
(lfobalinx ~111crprises establishes the status of a customer's CPNI approvnl. The 
following sets forth the procedure followed by Globalinx ~ntcrprises. 

• Pno1 lo :my solicitation for customc1 approval, Cilohalinx Enterprises will 
notify customers of their right 10 rcst11ct the use of, disclosure of, and 
access 10 their CPNI. 



• Globnlinx Enterprises will use opt-in approval for any instnnce in which 
Globahnx l:.ntc1 prises must obtm11 customer approval pnor to using. 
disclosing, or pc11ni11ing accc!is to CPNI. 

• /\ customer's approvnl or disnpprovnl remains 1n effect until the customer 
rcvokt·s or limits such approvnl or disnpproval. 

• Recmus of npprovnls nrc nrn1111aincd for 111 least one ycnr. 
• < i lohahnx Enterprises provides imhvu.Jual not ice to cus10111crs when 

soliciting approval 10 use, disclose, or permit access 10 CPNI. 
The content of Globalinx Enterprises' CPNI notices comply with FCC rnk 
64 2008 (c). 

8. Globalinx l ~ nterpriscs hns implemented 11 system to oh1a1n approval and informed consenl 
from its cus10111crs prior 10 the use of CPN 1 for mnrkcting purposes. This sysrcms allows 
fo1 the status or a customer's C:PNT ;1pprov;il to be clearly cs1nblishcd prior to the use of 
CPNI 

9. Cilobalin'.'\ Enlcq>riscs hns n supl'l'viso1 y 1 eview process regarding compliance with the 
CPNI rules for outbound marketing situations and will maintain compli:rncc records for al 
least one year. Specilicnlly, Globalmx Enterprises sules personnel will ohta111 cxp1css 
apprnva I or any proposed ou1bou11d marketing request lor customer approvul or the use of 
('PNI by ·1 he Cicncral Counsel of Cilobalinx Enterprises I 0. Globnlinx Enterprises nolil'ics 
customers 11nmed1atcly of :my nccounl changes, including address of record, 
;iu1hcnt1c11tion, on line 11<.:counl and password 1cln1cd changes. 

11 . Globnlinx Fn1cq1rises mny negotiate al1cnin1ivc uuthc111icnt1011 procedures for services 
that Cil<)hnlim. Entc1 prises provit.lcs lo bus mess customers thnt hnve n dedicated account 
rcprcsentu11vc and a contract !hat spcl·1rically addresses Globalinx Enterprises' pro1ect1on 
ol'CPNI. 

12 Cilobalin~ Entc1vriliC.S is prepan.:d to provide wrillcn notice within five business days 10 

the FCC nl' any instance where the opt-in mechanisms do 110! work properly to su<:h a 
degree thlll l'On.sumcr's inability to opl-ln is more thnn an anomaly. 



ANNUAi, 47 C. F.R $; 64.2009 (c) c rNr CERTlrJCJ\TION li'OR 2016 
tm Docket 06-36 

Dntc Filed: January 28, 20 16 
Name of Company: Globalinx Fntcrpriscs. Inc. !Ka Tri-M Commu111c:Hio11s, Inc . 
l'orm 499 rilcr II) H 186 70 
Name of S1gna101 y· fason Guck 
Tith: of Signatory. VP and ~ccrcrnry 

I, Jason Guck, ccnify 1hn1 I nm an oflicer of the company named above, and nc1ing <ls an agent of' 
the company, 1ha1 I have personal knowledge thnt the compnny has cstnbl ishcd operating 
procedures that me .ukquatc to ensure complinncc with the Commission's CPN I rules. Sec 47 
C.F.R. &64 200 I c•f \'<'t/ 

Al!achcd to tl11s ccrtilkation is an accompnnv111g stutcmcnt explaining how the company's 
proccdurcl\ ensure that the company is in complwnce with the requirements set forth in section 
(v'I 200 I el 'i<'l/ of' the C'ommiss1on 's mies. 

The company has 1101 taken any actions (proceedings institu ted or petitions liled by a company nt 
either state com1111ss1ons, the court system, or at the Commission against cJntn brokers) against 
data brokers in the past year. The steps the compn 11y hns taken to protect CPNI include updruing 
its CPNI practices and procedures and co11d11c1ing new training designed to ensure compliance 
with the fCC's n1odiliccl CPNI rules. 

The company ha~ not n~ccivccl nny customer compl;1ints in the past year conccming the 
unnuthoiizcd release of(' lNf. 

Signed: 


